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Protecting Our Neighborhoods Through Easier, Faster Response!

By Mayor Kip Holden

Baton Rouge is a great place to live, work, worship, learn and play. Your entire City-Parish
government and | are committed to maintaining and improving the great quality of life we all
enjoy in our great city.

As part of our efforts to ensure a great quality of life, we have created a centralized reporting
system whereby you can easily report non-emergency problems or concerns in your
neighborhood by simply calling 3-1-1 on your telephone. Our operators will take your concern
and relay it to the proper agency for action, who will then contact you about your concern. You
do not need to call various departments searching for the right person to talk with — calling 3-1-
1 is a “one stop” method to get answers or report concerns to your City-Parish government. Of
course, please call 9-1-1 for any emergency needs.

This is just one way your City-Parish government is improving our technology and our ability
to better serve you. We work hard every day to improve Baton Rouge and to protect our
neighborhoods in particular. Your needs and the needs of your family are of great importance
to me, and I will continue to bring innovation to East Baton Rouge Parish to better meet those
needs.

Thank you for allowing me to be your Mayor-President. | love Baton Rouge and appreciate
deeply the trust you have placed in me. Please know that my door is always open to you, and |
will always help if I can.



